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Master Terms & Conditions
1. Definitions
In these Terms, unless the context otherwise requires:

e Inc's Technology, we, us, or our means Inc's Technology, a sole trader operating in South
Australia (ABN: 31 571 795 175).

e Client, you, or your means the person or entity engaging our services.

e Services means any goods, hire, design, supply, operation, management, hosting,
domain, or related services provided by us.

e Equipment means any equipment owned, hired, supplied, or arranged by us.
e Schedule means a service-specific schedule that forms part of these Terms.

e Agreement means these Master Terms together with any applicable Schedule, quote,
invoice, or written agreement.

2. Application of Terms

2.1 These Master Terms apply to all Services provided by Inc's Technology unless expressly
varied in writing.

2.2 Where a Schedule applies, it forms part of the Agreement and prevails only to the extent of
any inconsistency.

2.3 Any terms proposed by the Client are excluded unless expressly agreed in writing.
3. Formation of Agreement
3.1 An Agreement is formed when the Client:

e accepts a quote or estimate (verbally, in writing, or electronically);

e pays adeposit orinvoice;

e instructs us to proceed with Services; or

e proceeds with Services after receiving these Terms.

3.2 Verbal agreements, email correspondence, and electronic acceptance (including via
invoicing platforms such as Square) are binding.

4. Scope of Services & Capacity

4.1 We provide Services in different capacities, including but not limited to:
e equipmentdry hire;
e technical design and advice;

e supply and operation of audio, lighting, and vision systems;
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e technical management of event systems; and
e web hosting and domain resale.

4.2 Unless expressly agreed in writing, technical management refers solely to the design,
coordination, and operation of technical systems and does not include:

e overall event management;

e crowd control or public safety;

e site safety beyond supplied equipment; or

e responsibilities of venue operators, event organisers, or other contractors.

4.3 Where we act in different capacities within the same event or project, responsibility and
liability attach only to the capacity in which Services are provided at the relevant time.

4.4 Services do not include certified engineering, compliance certification, or safety-critical
design unless expressly agreed in writing.

5. Client Responsibilities
5.1 The Client must:
e provide accurate and complete information;
e ensure sites are suitable, accessible, and compliant;
e ensure adequate power, structural support, and environmental conditions;
e comply with all applicable laws, regulations, and venue requirements.

5.2 We may rely on information provided by the Client and are not responsible for
consequences arising from incorrect or incomplete information.

6. Variations and Instructions
6.1 Any change to the scope of Services may result in additional charges.

6.2 Where the Client instructs us to proceed contrary to our advice, recommendations, or
standard practice:

o we will not be responsible for resulting outcomes; and

e responsibility transfers to the Client to the extent permitted by law.
7. Payment Terms
7.1 Unless otherwise stated:

e invoices are payable within 30 days of the invoice date.
7.2 We may, at our discretion, require:

e adeposit;

o full paymentin advance; or
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e payment on the day of delivery or service,
particularly for high-risk events, new Clients, individuals, or custom work.
7.3 Late payments may result in:

e suspension of Services (including hosting or access);

e recovery of reasonable costs incurred; and

e interest charged at a reasonable commercial rate.

7.4 Unless expressly agreed in writing, fees are not contingent on event attendance, ticket sales,
fundraising outcomes, website performance, audience reach, commercial success, or the
success of any event, project, or service.

8. Insurance
8.1 We maintain insurance including:
e Public Liability: $20,000,000
e Goods in Care: $250,000
e Professional Indemnity: $1,000,000

8.2 Insurance details are provided for transparency only and do not create contractual
guarantees beyond the scope of these Terms.

9. Risk, Safety, and Compliance

9.1 Services are provided in accordance with:
e manufacturer specifications;
e applicable standards; and
e reasonable industry practice.

9.2 We do not warrant suitability of Services for conditions beyond our control, including
weather, ground conditions, wind, power quality, or venue limitations.

9.3 The Client acknowledges that technical equipment and structures carry inherent risks and
agrees to cooperate with reasonable safety requirements.

10. Limitation of Liability

10.1 To the extent permitted by law, our liability arising out of or in connection with the Services
is limited, at our option, to:

e re-supplying the Services; or
o refunding the amount paid for the Services.

10.2 Our total aggregate liability for any claim is capped at the amount paid by the Client for the
relevant Services.

10.3 We are not liable for:
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e indirect or consequential loss;

o loss of profits, revenue, or opportunity;

e reputational damage; or

e loss arising from third-party providers or upstream services.

10.4 Nothing in these Terms excludes liability that cannot be excluded under Australian
Consumer Law.

11. Indemnity
11.1 The Client indemnifies us against claims, losses, or damages arising from:
e misuse of Equipment;
e instructions given contrary to advice;
e sijte conditions;
e actions of attendees or third parties; or
e breaches of these Terms.
12. Force Majeure

12.1 We are not liable for failure or delay caused by events beyond our reasonable control,
including weather, power failure, venue restrictions, supplier failure, or acts of government.

13. Suspension and Termination
13.1 We may suspend or terminate Services where:
e paymentis overdue;
e safetyis compromised; or
e continuation would be unlawful or unreasonable.
13.2 Accrued rights and payment obligations survive termination.
14. Privacy
14.1 We handle personal information in accordance with applicable Australian privacy laws.
15. Governing Law
15.1 These Terms are governed by the laws of South Australia.
15.2 The parties submit to the non-exclusive jurisdiction of South Australian courts.
16. Entire Agreement

16.1 These Terms constitute the entire agreement between the parties relating to the Services.



